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“United We Stand”:
Role of Unionization among the Gig Labours in India

Rajat Kanti Sur *

The fourth session of the Seventeenth Lok Sabha passed three amendments related to the Labour
Code. There are three codes titled a) Occupational Health and Working Conditions Code 2020, b)
Industrial Relations Code 2020, and c) Codes on Social Security 2020. Santosh Gangwar, the then
Minister of State for Labour and Employment, expressed his concern about updating the Labour
Codes with the demands of the current time and scenario while tabling the bill.! The minister also
stated that the changes are necessary due to the emergence of a new and technically advanced India.
Therefore, the laws drafted almost 73 years ago must be updated. According to him, the outdated
labour laws would neither serve the new developmental world order nor the labours, work in this
new order of time.?

The amendments were one of the crucial amendments in the history of the Indian
legislature, where the labourers lost most of their rights. The problems of gig labourers, especially
domestic workers, were more. There has been unimaginable growth in the gig-economic sector since
2020, since the lockdown was announced. According to a report by NITI Ayog, the increase in the
number of gig workers in India is 6.8 million in 2019-20 to 7.7 million in the 2020-21 financial year.>
The agency also predicted that the number would increase to 23.5 million in the next few years.* As
per the Ministry of Labour report, the unemployment rate became much higher than in 2019 due to
the pandemic. According to a report published in Forbes Magazine, the unemployment rate in 2019
was 5.27 per cent. The rate was increased to 8.00 in 2020 and then decreased to 5.80 per cent in
2021.5

The struggles of the gig workers have yet to be recognised for various reasons. One of the
main reasons may be their inability to go for a consolidated movement. As we all know, these
workforces are less consolidated than the labourers in the extensive and organised industrial sectors
like factories and state-run transport services like railways, mining, Etc. Inhabiting together in a
particular area and living under similar socio-economic conditions created a class consciousness on
their own and helped the industrial or factory workers to form a consolidation.® While, apart from
belonging to a similar socio-economic background, gig workers have had no remarkable
consolidation or formation of unions since the beginning. However, there are attempts at different
levels. The recent COVID-19 pandemic and the crises faced by the informal workers, especially the
domestic workers, gig workers were the most affected communities. Apart from some some civil
soclety organisations, there was hardly any consolidated movement in favour of them. Recently,
some political party-affiliated trade unions made attempts to consolidate them. However, the
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question remains whether it had been fruitful or not. Therefore, this paper searches for whether
unionisation would play an influential role in ensuring safety and socio-economic security for the
informal and gig workers. It also examined the transformed role of the trade unions in the neoliberal
democratic framework like India. This paper has been divided into two parts. The First part contains
the debate between formality and informality and the difference of opinions about the labour leaders
towards the workers in the formal and informal sectors. The responses towards the laws made favour
of the informal and domestic workers by the labour unions and, thirdly, their agendas to convince
the workers to form a union. The second part of this article dealt with the views of the workers. How
did they deal with the neo-liberal economic challenges? Their views about the unionisations and the
role of the political parties towards their well-being. Lastly, the article concluded with some policy
suggestions that should be useful to improve the socio-economic positions of the informal workers.

Reason and Politics Behind the Crisis: Debate on the Labour Process

Accotding to the Code of Social Secutity Act 2020, the “gig/platform-based workers” are defined as
a force that work outside the traditional employer-employee relationship in which organisations or
individuals use an online platform to access other organisations or individuals to solve specific
problems or provide specific services.” The act clearly defined that the relation between employer
and employee is not going to applicable in this case. There are different methods of controlling the
labours. Several other factors played a crucial role in this case. Well known labour economists
accepted the fact that the studies on this new labour process need to be conceptualised beyond the
earlier frame of defining the positions of labour in a capitalist class system.® Therefore, the
understanding of “working class” as a single or homogenous group is completely absent. This new
working class popularly known as ‘gig’, ‘platform’ or “algorithmic labour” has been treated as
numbers. Employers collected different data from different sources. While some of the data gathered
from the workplaces some of the data has been gathered from the different records available in
public. But in algorithmic process of labour management includes workforce scheduling,
coordination and direction of workers activities so that they can control the productivity
management system. Therefore, they use electronic monitoring through different applications
available electronically and easily downloadable in the android phones to track the workers’
productivity. Thus, they set quotas and make consequential decisions such as disciplining or firing
based on the performance indicators which came in the shape of numbers.”

This new process of labour control creates complications for the trade unions. Because, new
system labour recruitment and the idea of workspace is virtual. Therefore labours/ workers never get
a chance to assemble in their workplaces and talk about their problems. According to Marx the
“simple elements of the labour process are 1) purposeful activity, that is work itself, 2) the object on
which the work is performed, and 3) the instrument of that work.'” He defined labour process as an
activity performed by using instruments of labour. The end result of this process would be a product
that has a use-value. Therefore, according to his theory labour could be objectified through the use-
value of the product. ! The product, according to Marx, is a property of the Capitalist.'> Therefore,
the labour process for this product includes the raw material, the manufacturing technology and the
worker. According to Marx, the change in the general character of the labour process are not
depends on the workers but on the capitalists who employed the workers.!3 The relationship between
employer and employee is important in any production system. Legal definitions of an employee in
India also supported the idea was also talking about the same employer-employee relationship while
viewing the workers through the lens of the use-value of the product. The legal definition categorised
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the nature of employer- employee relationship through the different categories.!* The act also
defined several suggestions on social welfare and occupational health of the workers based on the
nature of work.

As it has been already said that the traditional employer-employee relationship does not
applicable in the Gig economy, the role of the capitalists in the production system are different.

One of the main catalysts behind assembling the workers was their workspace. As per the
manual produced by Swiggy, one of the largest food and commodity delivery platforms in India
engaged “third party service providers, ie. pick-up and delivery partners (PDP)”. According to
Swiggy, these “delivery partners” are “responsible for pick-up and delivery services”. The company
(Swiggy in this case) is only playing the role of the ‘middleman’ between the ‘Byers’ and ‘Marchants’.
1> The relationship between Swiggy and its pick-up and delivery partners (henceforth PDPs) are
based on a “platform service fee” which PDPs should pay against the duration they used the
platform to earn money. The terms and condition section of the manual clearly defined that the
PDPs are “independent contractor”. There is no employer-employee relationship between the
“service provider” and the PDPs.1¢

Formal to Informal to a ‘Delivery Partner’: The ‘Worker’ in Indian Economy

‘Worker’, according to the definition in the Industrial Disputes Act 1947, is “any person (including an
apprentice) employed in any industry to do any manual, unskilled, skilled, technical, operational,
clerical or supervisory work for hire or reward, whether in terms of employment or be express or
limited are called as workers”.17 The legal definition of a ‘worker’ in India, mentioned in this act,
secured some rights and social security from the employer. But, as per the act the employer should be
associated with a registered industry or office.’® The act does not include the temporary or informal
workers however the Unorganised Worker Social Security Act 2008 defines “Unorganised Worker”.
According to the Act, the “Unorganised Worker” means “a home-based worker, self-employed
worker or a wage worker in the unorganised sector and includes any temporary worker in the
organised sector.”!? The act ensured their social security includes life and disability cover, health and
maternity benefits, old age protection and any other benefits as may be determined by the
Government of India.?? Quoting the definition from the ILO, economists like Sugata Marjit and
Saibal Kar noticed a few specialities of an informal economy. One of the essential specialities has
only produced goods and services to generate employment and income for the persons involved.
These are generally small units that operate at a low level of organisation, with little or no division
between labour and capital as factors of production on a small scale. Therefore, according to Marjit
and Kar, labour relations ate primarily based on casual employment, kinship, personal or social
relations rather than contractual agreements with formal guarantees.?!

But that was not the story of the Gig workers in India. Most of the workers are involved in
the platform based economic sector which are reluctant to accept them as workers. However, the
NITI Ayog Report decided a few parameters for the gig worker. The report classified the gig workers
into two segments. Platform based workers and non-platform-based workers. Non-platform-based
workers are engaged as casual workers in the conventional sector (i.e. small factories, household
services etc.). On the other hand, “platform-based gig workers” are those whose work based on the
web-based applications (e.g. Swiggy, Zomato, Urban Company, Blinkit etc.).?? The same report also
differentiates two kind of workers in the platform-based gig economic sector. Location based
platforms allowed workers to engage into work within a specific geographical location (food and



service delivery applications), while on the other hand some web-based provide services in all over
the world (e.g. global service providers like Amazon, etc.). 23

The NITI Ayog report has a different idea about the gig workers. According to the report
glg workers are “comparatively young, working for fewer hours a day on gig work, preferring a
flexible work schedule, typically with low or middle or low level of education.” 2* The report assumed
that most of the workers are either students or doing some other jobs which has been their primary
source of livelihood. “Income through gig work is not their primary source of income,” the report
said.?> But, according to a recent survey on platform-based food delivery workers by the National
Council of Applied Economic Research (NCAER) claimed that a large proportion of gig workers
considered their job as the “primary source” of earning in their family. The survey divided the cities
(workplace of the gig workers) into three different tiers.?° The survey showed that at least 45 percent
workers in Tier 3 and Tier 2 cities. Tire 1 cities are a little less than the two (41 percent).?’

Table 1: Percentage Earning Status of the Gig-Worker in the Cities

Cities All Tier1 Tier 2 Tier 3
Only Wage Earner 43.7 41.9 45.5 45.7
Primary Wage Earner 20.6 23.4 17.5 18.1
Secondary Wage Earner 33.4 31.8 35.3 34.5
Other 1.4 2.4 0.3 0.9
Missing (not responded) 0.9 0.4 1.5 0.9
Total 100.0 100.0 100.0 100.0

Source: NCAER. Food Delivery Platform Workers Survey 2023.P. 23.

According to NSSO data in 2011-12, the number of informal workers increased from 37.8
per cent (1999-2000) to 54.4 per cent in 2011-12.28 The number increased up to 81 per cent in 2022-
23.2 The data shows a considerable change in the concept of the working class in India. According
to the current Economic Survey, employment in the private and informal sectors became the largest.
It was mentioned in the survey that the reformation in the labour welfare policies as well as the
labour codes is necessary due to the “present economic scenario and technological advancement
along with reduction of the multiplicity of definitions and authorities”*. The Economic Survey also
mentioned that the changes in the labour code would “ease compliance mechanism aiming to
promote ease of doing business/ setting up enterprises and catalyse the creation of employment
opportunities while ensuring safety, health and security of every worker.”3! Despite repeated queries
in the Upper House of the parliament (Rajya Sabha) the government expressed its inability to provide
any separate account on the state-wise number of gig workers in India.?? The gig workers are
registered as “Unorganised Workers” in the E-shram portal.

Although, according to a news published in Economic Times, central government’s labour
ministry proposed an amendment in the Unorganised Worker Social Security Act 2008 in 2015 to
prohibit getting social security for unorganised workers/ temporary workers in the formal sector.?
According to the news, the labour ministry said that the government already announced several
welfare policies for them. Therefore, they did not need any social protection facilities like the workers
in the formal sector. The unorganised and informal workers should register with an online
Government portal (E-Shram). The Labour Department also announced that the portal has been
created to maintain the database of unorganised workers. According to a notification issued in 2021,
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registered unorganised workers are entitled to get Pradhan Mantri Shram Yogi Man-Dhan
(henceforth PM-SYM) and Aam Admi Bima Yojna (henceforth AABY).3* Therefore, the did not get
any benefit that the workers from the organised sector usually get through the Industrial Disputes
Act. Some of them are able to get health facilities from the government.

The scheme announced by the government is complicated. One of the main conditions of
the schemes is that the workers should be recognised as ‘workers’. Most of the trade union leaders
accused that the government is not keen to run an awareness campaign for registering unorganised
workers under the E-Shram portal. On the other hand, the E-Shram portal does not provide any
guarantee to get proper wages. Naba Dutta, a known labour activist, commented that most of the
unorganised workers do not know about the portal due to the lack of campaigning from the
government. Dutta also said that most unorganised workers in the informal sectors, especially the gig
workers, are working more than eight hours on an average basis. However, according to the NITI
Ayog policy document the gig workers are registered with a platform for not more than three — four
hours of a day. According to the government that is the reason behind not earning the minimum
wages or not they are unable to fulfil the status of a permanent worker which needs at least 40 hours
in a week. According to Dutta, these platform based gig workers cannot avail of the labour welfare
services by the government. According to Dutta, these workers are the most exploited among the
unorganised labourers.

Apart from a policy document by the Niti Ayog, the Central Government has yet to plan to
draft any separate law for the gig workers. The previous state government of Rajasthan, eventually
led by the Indian National Congress, drafted a bill for the welfare of gig and platform-based workers.
The Rajasthan Platform Based Gig Workers (Registration and Welfare) Bill 2023 proposed to
constitute a welfare board, which the labour minister of the state has led. Along with the bureaucrats
from the concerned departments (labour, health, law and justice, finance, transport and health and
social welfare), the bill proposed to include five representatives from the gig workers, five
representatives from the primary employers and two representatives from the civil society (who have
an evident interest of the field) as nominated members of the board.’® The board has the sole
authority to register the platform-based workers and the employers under Section 9 of the bill. They
will generate a unique ID for each gig worker, which will help them get health and social protection
services.’” The bill has a provision to establish a fund (Rajasthan Platform Based Gig Workers Social
Security Fund) to benefit registered platform-based gig workers. According to the bill, the workers
should get help from the fund in case of medical and other emergency purposes.3

The bill has also ensured some rights for the workers. The bill admitted that there are
exploitations and grievances against the employers. Therefore, the bill has provisions to lodge
complaints or express their grievances to the concerned authorities (a special officer in this case)
appointed by the proposed board.®

But trade union leaders, especially those who aligned with the left, criticised the bill in several
ways. According to the Confederation of Indian Trade Unions (henceforth CITU) and several other
unions there is no clear mention regarding the “definition on Social Security” in the bill. They
accused that the bill does not clearly enlist the “social security” provisions for the gig workers in the
bill. Apart from the social security provisions, the bill has a provision to collect “welfare cess” from
the platform owners. The money collected from the “welfare cess” has been spent to create a social
welfare fund that would help to build hospitals, medical centres for the gig workers.*” Most of the
trade union leaders accused that the platform owners would collect the welfare cess from the
customers or the gig workers. The bill does not mention a single word about the wages. According to



trade unions and civil society organisations the bill does not secure the minimum wage for a platform
worker. As a result, the bill has no value to secure the rights of the gig workers.*!

However, being passed with a majority of votes in the state legislative assembly, the bill
waited for the formal approval from the Governor of Rajasthan. Ashok Gehlot, the Chief Minister of
Rajasthan, accused the central government of not approving the bill. "Whatever happened, we have
already started the process to give INR 5000 for the welfare of each gig worker. An INR 200 Cr.
budget has been sanctioned as a "seed fund" for this purpose.*> However the Congress government,
led by Ashok Gehlot lost the election in December 2023. The legal validity of the bill has ended with
the defeat of the Congress government.

Trade Union and Political Leaders in View of Informality

Inspired by the responses of the erstwhile Rajasthan Govt.’s bill the Aam Aadmi Party (henceforth
AAP) led government at the UT Delhi also planned to bring a law in favour of the platform-based
workers. However, the government wanted to put them under the Construction Workers Welfare
Board. Aravind Kejriwal, the Chief Minister of Delhi said in a meeting of Gig Workers Association
that those who did not want to identify themselves with the construction workers welfare board, they
should “seek central government’s help in this regard”.#3 Congress leader Rahul Gandhi also accused
the Central Government of playing bad politics with the lives of the gig workers. He said that
Congress has committed to the welfare of the gig and informal workers. Therefore, they are
determined to implement such acts and reforms in the Congress-ruling states in India.* But the trade
unions affiliated with both the parties did not publish any literature in favour of the gig workers.

Debanjan Chakrabarti, Central Committee member of the CITU and Souvik Bhattacharya,
All India Secretary of the Gig and Informal Workers Forum affiliated with CITU, differed from
Dutta. They said that, in most cases, it has been difficult for the platform workers to assemble
because of the nature of their job. Both leaders blamed the system of wages. They said that in most
cases, the wage of the gig worker is based on the number of services they provide daily. The online
platforms set a target for them, which they have to fulfil. Otherwise, they needed to get adequate
payments. Therefore, they are in a hurry to fulfil the target most of the time. According to both
Chakrabarti and Bhattacharya, the main reason behind the lack of presence of Trade Unions is their
work schedule. They need to give more time to sit together and form a union. However, very
recently, they understood that the problems would only be solved if they were united and put up
their demands.

As a result, CITU started the process to organise the gig workers. An article published
in People’s Democraey, the party mouthpiece of the Communist Party of India, severely criticised Niti
Ayog's Policy Document on Gig Economy workers. According to the article, the social security
measures proposed in Niti Ayog's policy document is a "blatant lie" because it has no word about
minimum wage or provident fund benefit for gig workers. Mentioning the process as 'batbaric’, the
article demanded a proper legal solution from the Union Government of Labour.# The organisation
established the All India Gig Workers Union (henceforth AIGWU) in August 2020 to fulfil the
demands of the gig workers. During the first phase of COVID-19, they put up the issue and wrote a
letter to the Prime Minister of India to provide approximately cash support (INR 7500) to each
family of the gig workers.#’ Apart from that, they organise mass meetings and protests all over India.
The AIGWU affiliated workers in Tamil Nadu, Madhya Pradesh, Haryana and Delhi NCR organised
several protests. The last among the protests happened in April when thousands of workers of
Blinkit (an app-based Grocery Service) went on strike.*® In an interview, Souvik Bhattacharya,
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General Secretary of the union, said this was one of the most significant strikes they have conducted
in the last few years. However, there have been strikes and agitations in different cities since 2021. As
an example, Bhattacharya handed over the pamphlet on a successful agitation by the Utrban
Company (an app-based platform to give domestic and household services) on 11 October 2021.4
The Urban Company workers in Gurgaon sent a 13-point demand to the CEO of Urban Company.
Among those demands are ensuring social security, harassment-free and decent working conditions,
a propet commissioning system and a proper policy towatds the workers/ delivery partners in the
Urban Company.

Apart from their earlier demands mentioned in the charter, the workers of Urban Company
went on a countrywide protest on the primary demand for the status of full-time workers instead of
'delivery partners' to avoid the policy of sudden lay-off due to lack of work.5! Haryana and Delhi
NCR workers also went on strike on 11 August 2023 to fulfil the demands. In early August, the strike
also demanded complete security against communal hatred in the Gurgaon area of Delhi NCR. The
workers compelled the District Labour Commissioner of Gurgaon to lodge their complaints of
labour exploitation and recognise them as labourers.5? Similar demands were raised by the Swiggy (an
app-based food and goods delivery organisation) workers in Kerala on 22 August 2023. They warned
to go for an indefinite strike unless the companies accepted their demands.>3

However, most of the affiliated trade union leaders agreed on one point. The identity of the
gig and platform economy workers as "partners" made them more vulnerable. According to labour
experts, the workers in the gig sectors cannot get any protection or employment benefits because
their employers have not recognised them as workers. The trade union leaders also expressed that
getting workers from all the platforms at a time would take much work. They also expressed that the
platform-based workers are busy almost all seven days of the week. Therefore, it has been not easy to
unite them for a cause. The recent convention of gig and informal workers organised by AIGWU
and CITU in Kolkata reiterated the same problem. The draft suggestion of the convention accepted
the gig economy and informal sector workers as the de facto working class of this time, as most of
the labour movements in the organised sector were under crisis. The draft charter, therefore,
concentrated on the gig and informal workers and included three significant demands in the charter.
The demands are a) Ensuring Basic Minimum Wages for all Gig Workers; b) Facilitating all social
security policies like the Provident Fund, E.S.I., Workmen's Compensation and Maternity Facilities;
c) Separate Labour Welfare Board for the Gig Workers.>*

It is true that none other than the leftist trade unions identified the platform workers as the
main working class in future. However, the number of registered workers under the left trade-unions
is note more than the 10 percent of the registered gig workers in India.>> According to the trade
union leaders of the major left parties, the main reason behind the low turn-over laid behind the
issue of irregular timings of the gig workers. Apart from that, most of them are working under
different platforms. A platform worker can be associated with Swiggy (a food delivery platform),
Uber (transport provider platform) and Blinkit (grocery delivery platform) at one point of time and
allowed to divide the work hours between the three. Therefore, the worker is unable to spend time
with is co-workers all the time. Although most of the political parties are concerned for the gig
workers, most of them are unable to identify the problem of the workers. Meetings have been
convened in the afternoon which has been known as one of the “pick-hours” for the platform-based
workers. Therefore, most of the cases the workers are unable to attend the meeting.

Naba Dutta identified two other problems among the platform workers. According to him,
the workers come from different social, economic and religious backgrounds. He noticed that the
platform-based workers are sometime conscious about their caste and class identity. Some of them
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may not distribute prohibited food items according to their religious beliefs and made choices about
the areas where they avoid to visit.%

According to the political economists, structural changes during the post 1990s economic
affairs in India has been broadly reflected into two ways. Firstly, the growth rate in India has been
decided through the growth rate in the service sector instead of manufacturing sector. On one hand
the service sector has grown rapidly which need highly educated professionals, on the other hand,
manufacturing sector become capital intensive that need high skilled labour.>” Secondly, the nature of
employment has also been transtormed. Non-farm employment has taken the place of farm-based
employment and most of the increase has been concentrated into the informal or unorganised sector
in both rural and urban areas.®® As a result, the labour recruitment process become informalized.
This bring changes in the nature of the working class and the ability to form unions have been
neutralised by the demand for ‘flexibility’ in the labour market.> The same thing is applicable for the
platform workers. The traditional approach through conventions, meetings and strikes may not be
applicable as the socio-economic and cultural character of platform workers are different. The
demands of the labours are also different than industrial workers, agrarian workers, domestic or
other informal sector workers.

The contrast of approaches between two forums gives a clear picture. Delivery Voice, a
social media based forum for the gig and informal Workers involved in app-based services, criticised
the Gig Workers Bill 2023 by saying that "the act neither honestly engages with the precatiousness of
workers in the gig industry nor attempts to address the structural exploitation that is at work to
remain s0."% They stated that there should be a solution for recognising the gig workers as workers
instead of delivery partners.! They organised talks on the bill on 30 September 2023 to discuss the
loopholes and asked the workers to focus on their identity and assurance of basic minimum wages.
Interestingly, the number of followers of their social media page is much higher than the formal trade
unions. Five major protest marches have been organised through the social media campaigns of
Delivery Voice.

Useful? or Unnecessary? Platform Workers on the Role of Trade Unions

The gig workers are under the dilemma on accepting trade unions. Rajib Ghosh, a worker from
Zomato (an app-based food delivery concern), said in an interview that most of the time, the app-
based workers/ partners did not manage time to have their food. The app-based companies do not
pay the fuel cost for their vehicles. They said they would get a share of the profit earned by the
delivery app. Ghosh accused the companies of sending unattainable targets in most cases. As a result,
the helpless workers are always in a hurry to meet the targets to earn money and rewards. He said
that once he got an order from Zomato 8 km away from where he was that day. He hurriedly tried to
reach that place, which caused a road accident. The app did not take any responsibility for that. They
blocked his identity due to his absence from the service and his need to meet the target. He returned
to his job despite repeated appeals, but the company did not compensate for his loss.®> He expressed
the thought that affiliating with a trade union may help him to ensure the job security and proper
wages for the gig workers. However, he accepted the fact that most of his co-workers are “not very
keen” to be a part of any political party affiliated trade unions. They thought that it may create an
effect in their jobs. “The companies may not renew the registration if they come to know that
delivery workers are trying to form a union”%3.

Biswajit Dhar, a taxi driver works with Uber (one of the application-based transport and
delivery service providers) and district committee secretary of All India Central Council of Trade
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Unions (henceforth AICCTU) accepted the fact. According to him the reluctance comes from a fear
of loosing the job. He described that all the platform workers known as “delivery partners” are
independent to decide the time that she/he would devote for a particular service provider (e.g.
Swiggy, Zomato, Blinkt etc.). However, the service providers also have the independence to decide
the terms and conditions of the service of a delivery partner. They have the right to ‘block’ a delivery
partner against a ‘penal offence’, ‘behavioural problems’ or ‘complains of indiscipline’ during their
service. Once they have been accused by any of the offence and blocked by any one of the service
providers, others may blacklist the delivery partner also.t*

Apart from this fear of losing jobs these workers tried to deliver as many orders as possible
within a short span of time. As a result, they faced deadly road accidents most of the time. According
to newspaper reports, gig workers, specifically delivery persons, are at the top of the causality list.%
West Bengal is not an exception. The loss of Abhijit Das is one of them. Intending to deliver as
many orders as possible to earn more profit, Das lost his life in one of the deadly accidents on the
highway near Barasat, West Bengal.®

Rajib Ghosh and Abhijit Das’s incident is not an exception. According to an online news
portal, 978 traffic rule violation cases have been lodged in a day against delivery workers from
different agencies in Chennai. ¢ There are similar acquisitions against the “delivery partners/
executives” in all over the country. However, the workers differed on the theory of traffic violations
made by the police. Ismail Sardar accused the police authorities of being behind the accidents. He
said that the traffic police not only rudely behaved with the gig workers, they harassed them and put
unnecessary fines for breaking the traffic rules. The police persons asked for bribes and threatened
them to suspend their driving licenses. The delivery workers are blamed for the traffic rules being
violated by others. He demands prevention from police harassment. According to Sardar, if trade
unions can help them in this regard, the workers will automatically be in favour of them. He also said
that the harassment from the police could be stopped if the trade unions would issue an identity card
in favour of them. He said the trade unions also initiated health and other social security demands.%
Bablu Mondal and his wife pointed out another problem. Both of them engaged with Swiggy and
Urban Company. His wife is a beautician and gives home services through the app. Apart from
paying the fuel cost for their vehicles, they have to buy all the essential commodities from the
company-mentioned dealers. Otherwise, the company deducted the cost of the cosmetics and other
essential commodities from their daily profit. Bablu's wife Namita (name changed upon her request)
faced harassment from the clients sometimes. Despite repeated complaints, the company did not
take any steps. They were present at the convention on 22 August and discussed their crisis. They
demanded a suitable solution from the trade union leaders. They were agreed with the demand of
Ismail Sardar to issue identity cards. They felt that it would protect them from all kinds of
harassment. ¢

However, the trade union leaders said that issuing membership is not a solution against the
harassment. Because most of the platform-based workers’ forum are run by the left political parties
which are not in power or considered as one of the main pressure groups in most of the states.
Therefore, a strong consolidation of the gig workers is necessary to raise their rightful demands. The
leaders accepted the fact that such type of consolidation is difficult due to the job profile of
platform-based workers. According to Debanjan Chakrabarty, the workers are not getting chance to
talk with each other due the commission-based wage system. The platforms are creating a
competitive mindset among the workers. The workers do not have time to discuss about their
common problems.” CITU run a successful union among the app cab workers. The leaders said it
has been possible due to the nature of the job. The app cab drivers usually met in taxi stands at
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airports and railway stations. They also meet each other during the orientation meeting organised by
the app-based transport service corporations. They pointed out one important fact. The app-based
car hires companies that hire cars along with drivers. These drivers are recognised as transport
workers. Therefore, they can be able to raise their demands as workers.

Although trade union leaders have identified the problem, they are confused about the
solution. Almost all of them are trying to assemble the platform-based workers through meetings or
conventions. These conventional approaches are not applicable for them. The essay has eatlier
discussed about Delivery Voice, a social media-based platform for the workers may able to fulfil
some criteria because all the platform-based workers have access to the social media platforms. Trade
Unions, like CITU, AICCTU and others also started to venture out through the social media
platforms but this has a long way to go to get a success.

The possible solutions are also hidden in the arguments from the labourers, trade unionists
and economists. The gig and other informal workers' primary need is economic and social security.
Although acts have provisions for securing health, minimum wage and social security, the primary
duty of the trade unions is to ensure it. It is a fact that the trade unions are dispassionate about the
formation of cooperative societies. There are reasons behind it. The union leaders raised the issue of
trust as one of the problems regarding cooperation as one of the possible solutions. However, it has
only sometimes been true. There are experiments on a housing cooperative by the construction
workers in West Bengal and Kerala by the CITU-affiliated construction workers. It has been a
successful experiment. According to Souvik Bhattacharya, the union has tried to build a cooperative
of gig workers. But they failed.”" He accepted that the gig workers are keen to get some assurance of
economic protection. Economic insecurities are the main problem behind their vulnerable condition.
Therefore, it would be helpful if the trade unions started by forming cooperatives and issuing small
personal loans with suitable interest. Most of the trade union leaders presented at the CITU
convention for Gig and Informal Workers accepted that it would be helpful to incorporate more gig
and informal workers in the trade unions.

Conclusion

According to the Periodic Labour Survey, the unemployment rate among educated persons (both in
the rural and urban sectors) is gradually increasing. According to the 2021-22 report, at least 7.5 per
cent of males and 10.0 per cent of females with secondary and above education levels are
unemployed. As per the report, this was the highest unemployment rate among all educational
groups in this financial year.”> Many of these unemployed people are engaged in the gig economy
sector. Quoting a report on the app-based food delivery workers by the National Council for Applied
Economic Research in 2023, the Bengali daily Ananda Bazar Patrika reported that among 100
workers, at least 32 persons have a graduate (or above) degree from the university. The article also
blamed the unemployment situation in post-pandemic India behind this situation.”

The dilemma of the gig workers reflected their ambiguity about the trade union movement
in India. The activities of the trade unions in this field are very recent. Although they are keen to
consider gig workers as the “new working class”, but they are using the same old union mechanism
to consolidate themselves. These trade unions started interventions through social media channels
but the language that they are choosing for their campaigns are mostly based on their earlier
movements with factory or other type of workers. Gig workers may not always identify themselves
with a factory worker or any other form of informal workers (e.g. informal or temporary workers in
the industrial sector, domestic workers etc.). Consciously or unconsciously, they wanted a separate

10



identity for themselves. Issuing an identity card, or encouraging to form a co-operative may not be a
solution to consolidate them. The unions should study the basic demands of the gig workers. Most
of the gig worker respondents in this paper are not aware about the idea of minimum wage. They are
concerned about the job security, blocking their worker ID without prior intimation or warning,
unnecessary harassment from the police and some social security assurance from the employet/s.
Therefore, trade unions, particularly the left, may think to bring an idea of consciousness about their
rightful demands. Otherwise, creating a consolidation among the gig workers is almost impossible.

Notes

! Parliament of India, Lok Sabha. Lok Sabha Debates (17, Session 4, 22 September 2020), 781,
https://eparlib.nic.in/bitstream/123456789/797373/1/1sd_17 04 22-09-2020.pdf.

2 Lok Sabha Debates (22 September 2020), 781.

3 Niti Ayog, India’s Booming Gig and Platform Economy: Perspectives and Recommendations on the
Future of Work (New Delhi: Niti Ayog, Government of India, 2022), 3.

4 India’s Booming Gig and Platform Economy, 2022.

5 “Unemployment Rate in India (2008-2023): Current Rate, Historical Trends and More.” Forbes India, 10
August 2023.

https://www.forbesindia.com/article/explainers/unemployment-rate-in-india/87441/1

accessed on 24.08.2023 at 4:58 pm IST.

® According to Marx the consolidation of the workers under a same economic condition also witnessed
same torture by the capital. The formation of International Workingmen’s Association in 1864 was aimed
to take workers’ movement in all over Europe under one roof. Gareth Stedman Jones, a known Political
Scientist and biographer of Marx stated that ambition behind the consolidation of working class was to turn
them into a party. For details, please see Karl Marx and Friedrich Engles. The Communist Manifesto (with
a new introduction by Gareth Stedman Jones). (London, Penguin Classics, 2002).

7 Ministry of Law and Justice, Government of India (2020). “The Code of Social Security, 2020.” Art.60, p.
10. Please visit : https://labour.gov.in/sites/default/files/ss_code gazette.pdf .

8 “ The Condition of the Working Class in Contemporary India.” In The Indian Economy in Transition:
Globalisation, Capitalism and Development (Cambridge: Cambridge University Press, 2015), 2. E-book
available at

https://www.cambridge.org/core/books/indian-economy-in-
transition/introduction/A4ECC8495AB2DE85SCIBD2A770A1E2C43

° Annette Bernhardt, Lis Kresge, and Reim Suleiman. Data and Algorithms at Work: The Case for Worker
Technology Rights (Barkley: UC Barkley Labour Centre, November 2021), 6.

10 Karl Marx. Capital: A Critique of Political Economy Vol.l1 (London: Penguin Classics, 1990), 284.

' Marx (1990), 287.

12 Marx (1990), 293.

13 Marx (1990), 291.

4 According to the Occupational Safety, Health and Working Condition Code 2020, “Employee” means a)
in respect of an establishment, a person (other than an apprentice engaged under the Apprentices Act 1961)
, employed on wages , by an establishment to do any skilled, semi-skilled, unskilled, manual, operational,
supervisory, managerial, technical, electrical or any other work whether the terms of employment be
express or implied ; b) a person declared to be an employee by the appropriate Government. (Art. 52 of
1961).
https://www.dgms.net/Occupational%20Safety,%20Health%20And%20Working%20Conditions%20Code,
%202020.pdf accessed on 20 December 2023.

15 Swiggy. Terms and Conditions. https://www.swiggy.com/terms-and-conditions.

Accessed on 21 December, 2023.

11



16 Swiggy. Terms and Conditions. https://www.swiggy.com/terms-and-conditions . Accessed on 21
December, 2023.

'7 Industrial Disputes Act 1947 (With Amendment of Sections). Art.1 (s): Definitions (Workmen), 11.
https://www.indiacode.nic.in/bitstream/123456789/17112/1/the_industrial disputes act.pdf. Accessed on
21 December 2023.

18 According to the act, “employer” means, — (i) in relation to an industry carried on by or under the
authority of any department of 9 [the Central Government or a State Government], the authority prescribed
in this behalf, or where no authority is prescribed, the head of the department; (ii) in relation to an industry
carried on by or on behalf of a local authority, the chief executive officer of that authority. For Further
details please see Art.1(g) of the Act, p.7.
https://www.indiacode.nic.in/bitstream/123456789/17112/1/the_industrial disputes act.pdf. Accessed on
21 December 2023.

19 Ministry of Labour, Government of India. The Unorganised Worker Social Security Act 2008 (Act No.
33 of 2008. Came in effect from 16 May 2009 through a Gazette (Extraordinary) Notification No. S.O.
1220 (E))

20 Unorganised Worker Social Security Act 2008 (Chapter 11, Clause 3).

2l Sugata Marjit and Saibal Kar. The Outsiders: Economic Reform and Informal Labour in a Developing
Economy (New Delhi: Oxford University Press, 2011), 3.

22 NITI Ayog. India’s Booming Gig and Platform Economy: Perspectives and Recommendations on the
Future of Work (New Delhi: NITI Ayog, June 2022), 12.

B NITI Ayog (June 2022),12.

% Do.

% Do.

26 Tier 1 contains the mega cities (New Delhi, Mumbai, Chennai, Bengaluru etc.), major business centres
etc., Tier 2 cities are the emerging urban centres which has potential to bring big business hubs or major
urban centres in future, Tier 3 cities are small cities considered as the developing urban centres in future.
Source:

https://timesproperty.com/news/post/decoding-indian-cities-classifications-of-tiers-
blid5023#:~:text=Tier%201%20Cities%3 A%20Thriving%20Urban,Government%?20Initiatives%3 A%20Dr
iving%20Urban%20Development accessed on 22 December 2023.

27 National Council for Applied Economic Research. Socio Economic Impact Assessment of Food Delivery
Platform Workers (New Delhi: National Council for Applied Economic Research, August 2023), 22-23.

28 Praveen Jha. Labour in Contemporary India (New Delhi: OUP, 2016), 40.

2 Director General of Employment and Training, Ministry of Labour and Employment, Govt. of India.
Annual Report 2022-23 (New Delhi: Min of Labour and Employment, 2023), 99.
https://labour.gov.in/sites/default/files/ar 2022 23 english.pdf.

30 Ministry of Finance, Government of India. Economic Survey 2022-23 (New Delhi: Ministry of Finance,
Govt. of India, 2023), 194.

31 Economic Survey 2022-23 (2023), 195.

32 Ministry of Labour and Employment, Government of India. “Physical Centres to Register Gig Workers
in the E-Shram Portal.” Press Information Bureau, Government of India. Posted on 10 August 2023.
https://pib.gov.in/PressReleseDetail.aspx?PRID=1947418 . Accessed on 26 December 2023.

33 “Labour Ministry Proposes to Amendment to Unorganised Workers Act,” in Economic Times 3 February
2015. https://economictimes.indiatimes.com/news/economy/policy/labour-ministry-proposes-amendment-
to-unorganised-workers-act/articleshow/46102738.cms?from=mdr accessed on 30 September 2023.

3% Ministry of Labour and Employment, Government of India. https://labour.gov.in/unorganized-workers
accessed on 30 September 2023.

3% Naba Datta, Secretary, Nagarik Mancha in conversation with the author. Dated 16 March 2023.

12



36 The Rajasthan Platform Based Gig Workers (Registration and Social Welfare) Bill 2023. Chapter I1.

37 Gig Workers Bill 2023. Chapter III.

38 Gig Workers Bill 2023. Chapter 1V.

39 Gig Workers Bill 2023. Chapter V1.

40" As per the Section 12 of the Rajasthan Platform Based Gig Workers (Registration and Welfare) Bill,
2023 it has been said that “The Rajasthan Platform Based Gig Workers Social Security and Welfare Fund”
would be built with the help of the “Welfare Cess” that would be levied by the aggregator or primary
employer and known as “The Platform Based Gig Workers Welfare Cess,” which would be decided by the
State Government but should be limited between 1-2 percent of the overall income. For details, please see
Section 12 of the bill.

41 Sampoorna Chatterjee. “ Rajasthan’s Gig Worker Bill: Bound for failure without corrections or
clarifications.” The Leaflet, 18 August 2023. https://theleaflet.in/rajasthans-gig-worker-bill-bound-for-
failure-without-corrections-and-clarifications/ accessed on 31 December 2023.

42 Sobhana K. Nair. “Gig Workers’ Bill races to beat election session in Rajasthan,” in The Hindu (e-
paper), dated: 7 October 2023. https://www.thehindu.com/news/national/rajasthan-gig-workers-bill-races-
against-time-with-impending-poll-date-
announcement/article67393035.ece#:~:text=The%20%E2%82%B95%2C000%20payout%20will,over%20t
hree%?20lakh%20gig%20workers. Accessed on 10.10.2023.

43 «“Will make laws to help gig workers: Delhi CM.” In Hindustan Times 20 October 2023.

4 “We always fulfil promises made to hardworking people: Rahul after Rajasthan passes bill for gig
workers,” in The Telegraph. Dated: 26 July 2023. https://www.telegraphindia.com/india/we-always-fulfil-
promises-made-to-hardworking-people-rahul-gandhi-after-rajasthan-passes-bill-for-gig-
workers/cid/1954674 accessed on 1.10.2023.

4 Debanjan Chakrabarti, CITU and Souvik Bhattacharya, GIG Workers’ Forum in conversation with the
author. Dated 22 August 2023 at CITU Kolkata District Committee Office.

46 Arka Rajpandit, “Niti Ayog’s Study Paper on Gig Economy: An Attempt to Institutionalise Precarious
Jobs,” in Peoples Democracy, 10 July 2022,
https://peoplesdemocracy.in/2022/0710_pd/niti-aayog%E2%80%99s-study-paper-gig-economy-attempt-
institutionalise-precarious-jobs

47 Central Trade Unions’ Letter to Prime Minister, dated: 5 May 2020.
http://www.citucentre.org/component/k2/649-central-trade-unions-letter-to-the-prime-minister

48 Meghna Sen. “Zomato-Blinkit Delivery Workers on Strike but Analysts see Up to 30% return Ahead,” in
Mint 17 April 2023. https://www.livemint.com/market/stock-market-news/zomato-shares-can-deliver-up-
to-30-return-say-analysts-should-you-buy-ahead-of-q4-results-11681719841543.html

4 Souvik Bhattacharya, CITU in conversation with the author. Dated: 22 August 2023.

50 All India Gig Workers Union open letter to Abhiraj Singh Bhal, CEO, Urban Company with a demand
charter. Dated. 11 October 2021.

51 “Urban Company Workers Protest Job Looses After Blocked IDs, Unrealistic Rating Requirements,” in
The Wire. Dated: 14 July 2023. https://thewire.in/labour/urban-company-workers-protest-job-losses-after-
blocked-ids-unrealistic-rating-requirements accessed on 30 September 2023.

32 @aigwu_union. “UC ‘Partners’ are Full Time Workers & Deserve Appropriate Protections-Gurugram
DLC.” Twitter (X) handle of All India Gig Workers Union, dated: 11 August 2023.
https://twitter.com/aigwu_union/status/1690012355525050369/photo/1 accessed on 30 September 2023.

53 “Kerala Gig Workers Warn of Indefinite Strike Against Swiggy,” in Newsclick, 26 August 2023.
https://www.newsclick.in/kerala-gig-workers-warn-indefinite-strike-against-swiggy accessed on 30
September 2023.

3% AIGWU. Pamphlet on Gig and Informal Workers Convention dated 22 September 2023 at CITU Kolkata
District Committee Office, Kolkata.

13



55 Debanjan Chakraborty, 22 August 2023.

56 Naba Dutta, 16 March 2023.

57 Anjan Chakrabarti, Anup K. Dhar and Byasdeb Dasgupta. “The Condition of the Working Class in
Contemporary India.” In The Indian Economy in Transition: Globalisation, Capitalism and Development
(Cambridge: Cambridge University Press, 2015), 16. E-book available at
https://www.cambridge.org/core/books/indian-economy-in-
transition/introduction/A4ECC8495AB2DE85SCIBD2A770A1E2C43

58 Chakrabarti, Dhar and Dasgupta (2015),16.

% Do, 17.

0 Pamphlet issued by Delivery Voice: A Digital Mouthpiece of Delivery workers on 4 August 2023. The
Title of the pamphlet was “A Response to the Gig Workers’ Act by Rajasthan Government”.

! Pamphlet (4 August 2023), 2.

62 Rajib Ghosh, a delivery partner associated with Zomato/Swiggy in conversation with the author. Dated
26 August 2023.

63 Rajib Ghosh, 26 August 2023.

% Biswajit Dhar, North Kolkata District Committee Secretary, AICCTU in conversation with the
researcher, dated 28 October 2023. Also consult, Swiggy. Terms and Conditions.
https://www.swiggy.com/terms-and-conditions . Accessed on 31 December, 2023.

65 Alessandra de Poli. “Ten Minutes Food Delivery Sparks Backlash over Workers’ Safety,” in PIME Asia
News. Dated: 25 March 2022. https://www.asianews.it/news-en/Ten-minute-food-delivery-sparks-
backlash-over-workers%E2%80%99-safety-55443.html accessed on 30.09.2023.

% Ananda Bazar Patrika, 6 May 2023, 8.

67 “Chennai Police Logs 978 Violations by Delivery Executives in a Day,” in INC42. Dated. 1 April 2022.
https://inc42.com/buzz/978-traffic-violations-registered-in-a-single-day-in-chennai-swiggy-tops-with-450-
violations-followed-by-zomato-with-278-instances/ accessed on 30.09.2023.

%8 Ismail Sardar, a gig worker associated with Blinkit/Amazon/ Swiggy in conversation with the author.
Dated: 26 August 2023.

% Bablu Mandal, a worker associated with Swiggy and Namita (name changed) Mandal, a worker
associated with Urban Company in conversation with author. Dated: 22 August 2023.

"0 Debajnan Chakrabarty, CITU in conversation with the author. Dated 22.08.2023.

"I Souvik Bhattacharya, CITU. Dated: 22 August 2023.

72 Ministry of Statistics and Programme Implementation, Government of India. Periodic Labour Force
Survey: Annual Report (June 2021-July 2022) (New Delhi: National Sample Survey Office, 2023), 69.

73 Ananda Bazar Patrika, 29 August 2023, 1& 6. The report of National Council for Applied Economic
Research is available at https://www.ncaer.org/publication/socio-economic-impact-assessment-of-food-
delivery-platform-workers .

14



CRG Series on Policies and Practices

113. The Invisible Migrant Workers: In Life , In Death

114. Biometric, Notion of Governmentally and Gender Relations in Rohingya Refugee Camps

115. Media on Migrants : Reports from Field -I

116. Media on Migrants : Reports from Field -II

117. Transition without Justice in the Postcolonial World: Protection Discourses for Refugees &

Migrants in South Asia

118. Media Discourses on the Bengal Bangladesh Border

119. Culture, Migration and the Time of an Epidemic: The Nautanki Theatres/ Bhojpuri Nataks in 1990s

120.COVID-19, Migrants, Media

121. Refugees and Migrants as Subjects of Economy and Politics

122. COVID-19 and After: Work, Life and Salience of Primitive Accumulation

123. Two Essays on Ethics and Practices of Care and Solidarity

124. Protection and Punishment : Myths and Realities of Refugee Protection

125. Migrants, Refugees, and the Contested Question of Social Protection

126. Two Essays on the Rohingya Crisis

127. Development and Displacement in the Damodar Valley of India

128. Election Campaigns as Performance: Migrants and Refugees as an Issue in West Bengal Elections

129 Brecht, Manto and Two Situations

130 The Kaibarta Question in Barak Vally, Assam: A Curious Case of Settlements in Flux

131 Navigating Precarity: Analysing Multiple Narratives of Citizenship in Assam

132 Impact of Climate Change on Nomads in Jammu and Kashmir with a View of Public Health Facilities

133 Solidarity for Survival: Cooperative Building as a Solution to Overcome Vulnerability

134 Those Who Stay Behind: Lived Experiences from Indian Sundarban Amidst Climate Change and
Migration

135 Mitigating the Impact of Covid and Conflict: Empowering & Securing Futures of Children Belonging
to Pastoral Communities of Jammu and Kashmir

136 Theorising Race and Space in a Transnational Context

137 Pandemic and Governance in Central Asia

138 Politics of Populist Policies in West Bengal

139 Urban Renewal Stage in City’s Life & Its Impact on Slums and Slum Dwellers: A Case Study of
Noida City

140 Kolkata and Climate Crisis

141 Witnessing the Birth of a Nation Narrative Frames of Refugee and Relief in
Bangladesh Liberation War, 1971

142 Indian Droughts, Drought Policy and Climate Change

143 Policies and Protection for the Migrants of Nepal

144 Literary Imagination of Climate Change and Climate Disasters: Fiction in the Subcontinent




74.
75,
76.
77
7%
79,
80.
81.
82.
83.

84.
85.
806.
87.
88.
89.
90.
91.
92,
91,
94.
95,
96.
97,
98.
99,

100.

@i,
102.

103.

104.
105.
106.
107.
108.
109.
110.

111
112

CRG Series on Policies and Practices

Cities, Rural Migrants & the Urban Poor-III: Migration & the Urban Question in Delhi

Classes, People, and Populism

Logistical Space I: Logistics and Social Governance

Logistical Space II: Mobilities and Spaces

Logistical Space III:Hubs, Connectivity and Transit

Logistical Space IV: The Asam Paradigm

People, Politics and Protests I: Calcutta & West Bengal, 1950s - 1960s

People, Politics and Protests 1I: Bengal and Bihar

People, Politics and Protests I11: Marxian, Literary Debates and Discourses
The Importance of being Siliguri, or the Lack therof: Border-Effect and the “Untimely” City in North
Bengal

Logistical Space V: Representations of Connectivity

Logistical Space VI: Logistics and the Reshaping of Global Governance

Logistical Space VII: Finance Capital & Infrastructure Development

Logistical Space VIII: Trade, Capital & Conflict

Logistical Space IX: Conflict & Social Governance in Northeast India

People, Politics and Protests IV: Occupy College Street: Notes from the Sixties

People, Politics and Protests V: The Creative & Cultural Dimension of the Naxalbari Movement
People, Politics and Protests VI: Karporri Thakur

People, Politics and Protests VII: The Radical Rural

People, Politics and Protests VIIIL: Left Front Government in West Bengal (1971-1982)
Population and Rent in Capital

Capital: Value & Translation
The Urban Turn

Peasants, Students, Insurgents and Popular Movements in Contemporary Assam

Migration and Governance I: Promises and Paradoxes of a Global Gaze

Migration and Governance II: Responsibility to Protect- Questions of Race, Religion, Resource and the
Unspoken Fourth

Migration and Governance III: Population Flows, Refugees, and the Responsibility to Protect in the
Global Protection System

Migration and Governance IV: Global Capitalism and Refugee and Migrant Labour

Migration and Governance V: Statelessness, International Conventions and the Need for New
Initiatives ? Addressing the New Frontiers of Statelessness

Migration and Governance VI : Migrants and Movements across Asia : Mobility, Global Migration
Governance and the European Response

Global Capitalism, Informal Economy and the Question of Labour

Reflections on the Mediterranean Refugee Crisis

Populism- I :Politics, Policies and Social justice

Populism- II: States and Political Parties

Populism- III: Leadership and Governmentality

Interrogating Citizenship: Perspectives from India’s East and North East

Auto-Ethnoraphy as a Research Method: Evidence from Field Research on Ethiopian Irregular
Migrants in South Africa

Borderlands, Migration and Labour
Two Writings on Climate, Disasters and Displacement




CRG Series on Policies and Practices

31 Local Dynamics, Universal Context : Border Trading through Moreh, Manipur

32 Two Studies on Asylum Seekers and Other Immigrants in Finland

33 Endangered Lives on The Border: Women in the Northeast

34 Globalisation and Labouring Lives

35 Right to Information in a Globalising World

36 Bengal-Bangladesh Border and Women

37 Between Ecology and Economy : Environmental Governance in India

38 Incomplete Citizenship, Statelessness and Human Trafficking: A Preliminary Analysis of
The Current Situation in West Bengal, India

39 Place of Poor in Urban Space

40 Law and Democratic Governance: Two Studies from Europe

41 Finding a Point of Return: Internally Displaced Persons in Sri Lanka

42 Colonialism, Resource Crisis and Forced Migration

43 Situating Transit Labour

44 Two HEssays on Security Apparatus

45 Governing Flood, Migration and Conflict in North Bihar

46 A Gigantic Panopticon: Counter-Insurgency and Modes of Disciplining and Punishment in
Northeast India

47 Public Interest Litigation in India: Implications for Law and Development

48 Governing Caste and Managing Conflicts-Bihar, 1990-2011

49 Emerging Spaces and Labour Relations in Neo-Liberal India

50 Peace by Governance or Governing Peace? A Case Study of the United Liberation Front of Assam
(ULFA)

51 Women, Conflict and Governance in Nagaland

52 Tripura: Ethnic Conflict, Militancy & Counterinsurgency

53 Government of Peace

54 Bengal Borders and Travelling Lives

55 Financialisation, Labour Market Flexibility, and Global Crisis

56 The Chronicle of a Forgotten Movement: 1959 Food Movement Revisited

57 The Religious Nature of Our Political Rites

58. Social Impact of the City Planning Machinery: Case Study of Road-Widening in Bangalore

59. In Seatrch of Space: The Scheduled Caste Movement in West Bengal after Partition

60. Stateless in Law: Two Assessments

61.Failed by Design? : The Limitations of Statebuilding

62. Contesting Ideas on Peace (A Report & Some Reflections)

63. Body/Law/Technology: The Political Implications of Society as Apparatus

64. Accumulation under Post-Colonial Capitalism-I: An Overview

65. Accumulation under Post-Colonial Capitalism-II: War, Debt, and Reconstruction of Economy

66. Accumulation under Post-Colonial Capitalism-III: The Arab Question in Post-Colonial France

67. Accumulation under Post-Colonial Capitalism-IV: Mobile Labour and the New Urban

68. West Bengal-Bangladesh Borders: Humanitarian Issues

69. Policing a Riot-torn City: Kolkata, 16-18 August 1946

70. Labour, Law and Forced Migration

71. Rohingyas in India: Birth of a Stateless Community

72. Cities, Rural Migrants & the Urban Poor-I: Migration & the Urban Question in Kolkata

73. Cities, Rural Migrants & the Urban Poor-II: Migration & the Urban Question in Mumbai




CRG Series on Policies and Practices

People on the Move: How Governments Manage Moving Populations
Resources for Autonomy - Financing the Local Bodies
Peace Accords as the Basis of Autonomy
Debates Over Women’s Autonomy
Unequal Communication: Health and Disasters As Issues of Public Sphere
Globalisation, State Policies And Sustainability of Rights
Autonomies in the North and the North East: More Freedom or the Politics of Frontier
Management?
Examining Autonomy : The 73rd Constitutional Amendment in Assam
Democracy, Autonomy and the Community Media
10 Women and Forced Migration
11 Flags and Rights
12 A Status Report on Displacement in Assam and Manipur
13 Weapons of the Weak: Field Studies on Claims to Social Justice in Bihar & Orissa
14 Towards a New Consideration: Justice for the Minorities
15 Conflict, War & Displacement
16 The Draft National Rehabilitation Policy: A Critique
17 Limits of the Humanitarian: Studies in Situations of Forced Migration
18 Prescribed, Tolerated, and Forbidden Forms of Claim Making
19 Three Studies on Law and The Shifting Spaces of Justice.
20 Primitive Accumulation and Some Aspects of Work and Life in India in The Early
Part of The Twenty First Century.
21 Citizens, Non-Citizens, and The Stories of Camps
22 Tales of Two Cities
23 Ways of Power, Minorities, and Knowledge on Minorities: An Assessment of
Research Policies and Practices.
24 Whither Right to Food? Rights Institutions and Hungry Labour in Tea Plantations of
North Bengal
25 Hunger, Food Scarcity, & Popular Protests in West Bengal
26 Cyclone Aila & the Sundarbans: An Enquiry into the Disaster and Politics of Aid and
Relief
27 View from India: Media & Minorities in Europe
28 Protecting the Rights of the Tsunami Victims: The Sri Lanka Experience
29 Nation Building and Minority Alienation in India
30 Environment and Migration Purulia, West Bengal

POLICIES AND PRACTICES is the research paper seties brought out by the Mahanirban
Calcutta Research Group (CRG). Writings under this series can be referred to and used for
public educational purposes with due acknowledgment.

ISSN 2348-0297




